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1 - Introduction 0.0 01/12/2015

2 Quality Policy and Objectives 0.0

1.0*

Rephrased  Quality
Policy

01/12/2015
24/05/2016

3 4 Context of the Organization 0.0

1.0*

01/12/2015

24/05/2016

1.1 4.1 Understanding the Organization and Its 
Context

Included Head 
office in the scope 
with minor 
changes clause 1.1

1.2 4.2 Understanding The Needs And 
Expectation Of Interested Parties

Added Annexure  
4

1.3 4.3 Scope of Quality Management System Added Head office
in the Scope

1.4 4.4 Quality Management System and Its 
Processes

4 5 Leadership 0.0

1.0*

01/12/2015

24/05/2016

1.1 5.1 Leadership and Commitment Included Head 
office in the scope 
with minor 
changes clause 5.1

1.2 5.2 Quality Policy

1.3 5.3 Organizational Roles, Responsibilities, 
And Authorities

5 6 Planning 0.0

1.0*

Included Head 
office in the scope 

01/12/2015

24/05/2016

1.1 6.1 Risks and Opportunities

1.2 6.2 Quality Objectives

1.3 6.3 Planning of Changes

6 7 Support 0.0

1.0*

Included Head 
office in the scope 

01/12/2015

24/05/2016
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1.1 7.1 Resources

1.2 7.2 Competence

1.3 7.3 Awareness

1.4 7.4 Communication

1.5 7.5 Documented Information

7 8 Operation 0.0

1.0*

Included Head 
office in the scope 

01/12/2015

24/05/2016

1.1 8.1 Operation planning and control

1.2 8.3 Requirements for products and services

1.3 8.3 Design And Development Of Products 
And Services

1.4 8.4 Control Of Externally Provided Processes, 
Products, And Services

1.5 8.5 Production And Service Provision

1.6 8.6 Release Of Products And Services

1.7 8.7 Control Of Nonconforming Output

8 9 Performance Evaluation 0.0

1.0*

Included Head 
office in the scope 

01/12/2015

24/05/2016

1.1 9.1 Monitoring, measurement, analysis, and 
evaluation

1.2 9.2 Internal Audit

1.3 9.3 Management Review

9 10 Improvement 0.0

1.0*

Included Head 
office in the scope 

01/12/2015

24/05/2016

1.1 10.1 General

1.2 10.2 Nonconformity and corrective action

1.3 10.3 Continual Improvement

Annexure 1 Description of inter-relationship between 
processes

0.0 01/12/2015
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Annexure 2 Organisation Chart 0.0 01/12/2015

Annexure 3 Failure Mode Effect Analysis (FMEA) 0.0 01/12/2015

Annexure 4 Needs and Expectation of Interested 
Parties

0.0 24/05/2016

Annexure 5 List of Internal and External Issues 0.0 24/05/2016
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